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Introduction

With the Alphavan, you have optddr a very high
quality motorhome with many amenities. So that you
havea lotof fun with this vehicle, you will receive hints
anduseful recommendations this operating manual,
which should support you in the use of the Alphavan
and the many innovative system3his instruction
manual is mainly dedicated to th&lphavanspecific
upfitting behing the Boillar of the Alphavans.

At the samdime, you are welcome to contact us at any
time:

Email:kontakti@alphavan.de

We wish you a lot of joy with th&lphavan and above
all exciting and unforgettable moments on the road.

Your Alphavan Team

P.S.: Our vehicles are constantly being further
developed. We ask for youunderstanding that
changes in form, equipment and technology are
possible

General

This operating manual describes various systems and
components installed in the Alphavan from the user's
point of view. However, all installed components or
systemrs also have their own operating instructions of
the respective system/component manufactuser
These manufacturer's operating instructions must be
followed and the present Alphavaspecific operating
instructions cannot replace the individual instructions.
In case of doubt, the manufacturer's instructions
always apply. When the vehicle is deliedyr all
operating instructions are handed over. In addition,
they can be accessed under the following link:
https://www.alphavan.de/media

Usethe vehicle only in technically perfect condition
and havefaults that affect the safety gbeople,or the
vehicle rectified immediately by specialist personnel.

The braking system of the vehicle may obitested
and repairedoy approvedand qualifiedoersonnel

The vehicle is intended exclusively for the transport of
persons.Please carrpaggage and accessories only up
to the technically permissible maximum mass.
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Vehicle dimensions
Please note thelimensions of the vehicle at all timegs
especially when passing under bridges or underpasses.

In the case olinderpasses, tunnels or similar, please
note the total height of the vehicle (including roof
loads). The route guidance of the navigation system
does not take into account the height and the
permissible total weight of the Alphavag so you
cannot rely on the guidance of the navigation system
even when the route guidance is active.

Environmental Information

The Alphavan team is keen not to compromise the
peace and cleanliness of naturgherefore, we would
like toprovidethe following information:

Wastewater of all kinds and household waste do not
belong in the street gully or in theild. Wastewater
shouldonly becollectedin the wastewater tank or, if
necessary, in other suitable containers.

Thewastewater tank andhe toilet cassettemay only

be emptied at specially designated disposal stations on
campsites omparking lots When staying in cities and
municipalities, the instructions on thgarking lots
must beobserved.

We recommend emptying thevastewater tank as
often as possiblegvenin the event that the waste
water tank isnot completely filled (hygiene).

Please never let thimilet cassette get too full.

Please do not let thgehicle engine run unnecessarily
when stationary. The operating temperature of the
engine is reached most quickly by driving.

Countryspecific regulations in the context of
cargoon the rear, tolls and other traffisafety

requirements
In this section, we would like to provide some
information about countryspecific regulations for tolls
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and other traffic obligations. This compilation is
explicitly not intended as a complete compendium and
in no way replaces the examination of the local
legislation in the countries in which you drive the
vehicle. Much of the information is also based oredi
customer feedback and therefore cannot be seen as
proven.

Germany:

- If loads are mounted at the rear of the vehicle
(e.g. on a special rear carrier), the following
requirements must be observed

- The load must not protrude more than 150cm
to the rear (reference point is the rear light)

- If a load protrudes >100 cm to the rear (e.qg.
when mounting bicycles), a 30 x 30 cm flag, a
light red sign of the same size or a red
cylindrical body with a diameter of at least 35
cm must be attached to the protruding load.
However, this marking must nbe higher than
1.5 m above the roadway.

- The loads must not cover the beam angles of
the rear lights. If the loads cover the rear lights,
suitable repeat lighting / additional lighting
must be installed.

Austria;

- In the period from 1 November to 15 April, all
trucks with a maximum permissible gross
vehicle weight of more than 3.5t and buses as
well as vehicles derived from such vehicles

(such as the Alphavan as a 4x4 version with 4.1

t GVW) mustcarry suitable snow chains for at
least two wheels.When carrying appropriate
show chains, please make sure that their test
certificate is also accepted in Austria.

- Motorhomes with a gross vehicle weight of
more than 3.5 tongsuch as the Alphavan as a
4x4 version with 4.1t GVWeed a GeBox on
expressways and motorways in Austria. This is
a box about the size of a cigarette box that
communicates with the toll portals via radio
signal. Whenever you pass one of these, credit
is automatically debited from the box. The
successful ebit is confirmed with a beep.
Meanwhile, there are various providers (such
as ADAC or mautl), which also offer such a unit
for other countres (such as Switzerland, Spain,
France, Italy)
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Switzerland:

- Vehicles over 3.5t GVW must pay a heavy
vehicle charge (PSVA) on all roads. It is levied
for driving on all roads (not only motorways
and motorwaylike roads with whitegreen
signage) and staying, even if the vehicle is not
moved, e.g. on a campsite. Paymeof the
PSVA is possible before entry via app "Via" or
at the border crossings. The amount of the
heavy vehicle charge depends on the total
weight and length of stay.

- Vehicles over 3.5 t GVW must carry a 6kg fire
extinguisher of the EN 3 standard

France:

- If you are travelling in France with a vehicle,
you may need a French environmental badge.
Be it because it is prescribed for the respective
environmental zonén different metropolitan
regions or because fine dust alarm has been
declared. This sticker "CritAir" can be
requested via the Internet by providing
vehiclespecific information.

- All vehicles with a gross vehicle weigiitmore
than 3.5tons (such as the Alphavan as a 4x4
version with 4.1 t GVW) mustavethree s
called 'anglesmorts" signs attachedo their
vehicle within FrancePlease note the special

regulations for attachment.
Sie benétigen drei Aufkleber
[ -
(S>3
Am Heck nt AM"O‘;RL‘IESs
Fahrerseite auf der
1,00m rechten Seite 1,00m
3 | s~ =
D ] l| ] max. 1,50 m D
Sm— @\ - min. 0,90 m /@ —
Safety
General

This operating manual describes various systems and
components installed in the Alphavan from the user's
point of view. However, all installed components or
systemrs also have their own operating instructions of
the respective system/component manufactuser
These manufacturer's operating instructions must be
followed and the present Alphavaspecific operating
instructions cannot replace the individual instructions.
In case of doubt, the manufacturer's instructions
always apply. When the vehicle is deledy all
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operating instructions are handed over. In addition,
they can be accessed under the following link:
https://www.alphavan.de/media

Please closell doors, exterior flaps and windows when
leaving the vehicleln addition, please check before
driving that all push locks atecked,and the drawers
are properly retracted.

Warning/emergencytriangle and first aid kit according
to DIN 13164 are required by law and mustdierays
carried in the vehicleAt the time of delivery, the
warning triangle and the first aid kit are located in the
lower storage compartment in den atriver door.

Please make sure that the vehi@®nly moved in road
traffic if the driver has a valid driving licence for the
vehicle category.

In the event of a possible resale of the vehicle, please
hand over all operating instructions for the vehicle and
the built-in appliances to the new owner. The
operating instructions of the systems of different
manufacturers must be observed by the usertioé
vehicle.

Please closeall doors drawers,and flapsn the interior
at the beginning of thgourney. Also,hangout the table
at the beginningof the journeyandstoreit safely. In
addition, please close aWindows, roof hoodsand

outer flaps and close the flap locks, if available.

On the first ride and aftea wheelchangepleasemake
sure thatthe wheelbolts/wheel nutsare pulledfirmly
after 50 kmg in the following time regularlgheck for
a firm fit.

Tires, suspension,and steering are subjected to
additional stress when snow chains are mounted. Drive
slowly with snow chains (maximum 50 km/h) and only
on roads that are completely covered with snow. The
vehicle may otherwise be damaged.

Please never leawvehildren alone in the vehicle

Keep materials away from heaters and cooking
appliancesaanddo notuse or instalportable heaters or
cookersfor fire safety reasons.

Tire pressure

At this point, a general overview of the recommended
tire pressure for different wheel variants and models is
presented. Please identify the type that is valid for you.

Recommendation Alphavan with reawvheel drive:
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1. Wheels16" steelrim (original Mercedefenz)
with winter/all-seasonites

l |
2. Wheels17" aluminiumrim (original Mercedes
Benz)with summer tres

e e
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3. WheI"ORC (spoke design) with Conti Van
Camper tires

Luftdruck

X250 bis 4500kg
mit 255/55 R18CP 120R

Vorderachse Hinterachse
Leer 3,2 bar 3,8 bar
Beladen 3,8 bar 4.8 bar

Maximaler Luftdruck:
6.0 bar bei 2800kg Achslast
Drehmoment fiir die Radschrauben:
160Nm
ORC Exklusiv GmbH

Tel.: 49-0) 7335-02 33 050|www.orc-exklusiv.de

Recommendation Alphavan witlll-wheel drive 4x4

1. Wheels16" steelrim with (Original Mercedes
Benz)winter tires 4x4
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2. Wheels18" OR(spoke designyvith General
GrabberA™ tires 4x4

Luftdruck

Mercedes-Benz Sprinter

mit 265/60 R18 119S
Achslast in kg Luftdruck in bar
1600 kg 2,5
1800 kg 3,0
2090 kg 3,5
2200 kg 3,75
2350 kg 4,0
2600 kg 45
Maximaler Luftdruck:
4,5 bar bei 2600 kg Achslast

Drehmoment fiir die Radschrauben: 160Nm

ORC Exklusiv GmbH .
Tel.: 490) 7335-92 33 050 www.orc-exklusiv.de

Snow chains

Before you start your journey, please check whether
you need to carry show chains and which snow chains
are suitable for your vehicle. Especially when using
special wheels with special tires, it is important to
check in advance which snow chains really fite
vehicle body.

For example, it is not possible to mount snow chains
on the front wheels with 18nch wheels and General
Grabber AT3 tyres. However, snow chains would be
possible on the rear wheels in this scenario.

Possible suitable snow chains can usually also be
recommended by the Alphavan team. For the
wheel/tire combination DELTA Alurad Klassik_B 17x8
6/130 with tires 265/65R17 120/117S BFG
BFGoodrich AT, the Alphavan team uses the KONIG
XG12 PRO snow chains fanounting on the rear axle.
Please note that any rear splash guardn the wheel
housemust be modified in order to use snow chains.
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Warning triangle and firstid kit

When the Alphavan is delivered, you will find the
warning triangle and a firstid kit in the lower storage
compartment of the passenger door.

Electricalnstallation
Electrical installations maynly be inspected or
repaired byqualified personnel.

The manufacturer's operating instructions enclosed
with the vehicle at the time of handover are
authoritative and must be observed by the vehicle
user. This includes in particular the operating
instructions for electrical systems, such as e.g. the
charger/voltage converter/battery and much more,
which  provide specific information on the
maintenance of electrical systems. The corresponding
user manuals can also be accessed at the following
link: https://www.alphavan.de/media

Before carrying out work oanelectricalsystemmake
sure thatall devicesare switchedoff, that the battery
is clamped off and that the vehicle islisconnected
from the mainspower supply

Only original fuseswith the specified valuesnay be
used. Pleaseonly replace defectivduses if the cause
of the error is known and eliminatedn particular,
fusesmust never béridged orrepaired.

Because electrical cables and contacts can come loose
due to vehicle movements and vibrations in a
motorhome, all electrical wires must be checked
regularly to ensure that they are properly seated.

PayloacandWeight

Make sure that the payload in the vehicle @genly
distributed at the beginning of thejourney. When
loading the vehiclegbserve theechnically permissible
maximum mass and the permissible axle loads (see
vehicledocumentatior). Overloading the vehicle and
incorrect tire pressure can cause the tires to buastl

the vehicle may get out afontrol. Onlythe technically
permissible maximum laden mass and the mass in
running order are indicated in the vehicle documents
and not the actual weight of the velic

Please also note that the mass of the vehicle in running
order is indicated with a filling quantity of 20l in the
freshwatertank and only 90% level for fuel. A full 90l
freshwater tank has significantly more weightThe
freshwatertank can be drained to the 20l level at any
time via the builtin drain valve.
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In addition, we recommend that you always look for
alternatives for all equipment and items in your
Alphavan that are lightweighto keep the overall
weight of your everyday items low. For example, when
using plastic dishes and very light pampsts, and
cutlery, you can significantly save weight.

In addition, please note that the weights specified in
the vehicle documents have tolerances that must be
observed. Systems / components that have been
installed or retrofitted at a later date are not visible in
the weight specifications of the vehicle.

We recommend that yowndergothe vehicle to a test
weighing in aegularloading situationfor you, so that
you get a feeling for the actual weight including
passengers.

Please adjust thepeed ofthe vehicle tothe payload
because a highayloadextends the braking distance.

Likewise,uneven, or onesided loadingchanges the
driving behavior.

If the technically permissible maximum laden mass of
the vehicle is more than 4 tonnesnall rampsshall be
used when parking on inclines or descents. fdraps
are included as standa@tcessoriefor vehicles with a
total mass of more than 4t.

Accessories antires/Rms

When accessories or optional extras are added, the
dimensions, weight and handling of the vehicle may
change. Some of thaccessoriesnust be entered in
the vehicle documents.

Please usenlyrims and tires that are approved for the
vehicle.

RoadSafety

Please checthe function of the signalling and lighting
devices, the steeringsystem,and the brakes at the
start of the journey. After a longestandstill period

(approx. 7 months) it is recommended to have the
brake systemchecked by an authorized specialist
workshop.

Please check fronthe start of the journeythat the
slide-out step on the sliding door and thawningis
completely retracted.

While drivingall rotating seatsnust bein the direction
of travel and must belocked and remairthere the
whole time
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Before starting the journey, move the flat screen and
the screen mount to the basic position and secure
them.

Before starting the journey, remove the loose cover of
the sink in the kitchenetteand store itsafely in the
kitchen block or in the wardrobe.

During the journey, people are only allowed to stay in
the permitted seats. The permitted number of seats
canbefound in the vehicle documents.

Passengerare required to wear seat belts. Buckle up
before driving and stapuckled upwhile driving.

Pleasedo not buckle upitems together with people.
Seat belts are not sufficient for people with a height of
less than 150 cm. In this case, additionally use restraint
devicesandchecktheir test certificate.

Please replacseat belts after an accident.

Childrenmustalways be securedith the child safety
devices prescribed for their height and weight.

Please notehe total height of the vehicle (including
roof loads) for underpassesiynnels, or the like.The
route guidance of the navigation system does not
considerthe height and the permissible total weight of
the Alphavan.

The vehicle offers a large attack surface for wind. There
is a particular danger in the event of a sudden

crosswind ¢ the standard Crosswind Assist from

MercedesBenz reduces the effects that occur, but

caution is generally required.

In the interest of your safety, adjust the driving speed
to the respective traffic situation and surrounding
situation. The national speed limlegislationmust be
adheredto.

Caution should be exerciseavhen coupling or
uncouplnga trailerhitch. There isa riskof accident and
injury. The maximumoad and rear axle load of the
towing vehiclemust be observed andmust not be
exceeded. The values of the support load and the rear
axle loadcan befound inthe vehicle documents and
the trailer papers.

After coupling, please check the lightiagstemof the
trailer.



AdBlue
Like all moderrDiesel vehicles, theAlphavan is also
equipped with an AdBlue system.

Please note that AdBlue freezes at a temperature of
about-11°C. However, all Merced&enz motorhomes
are equipped ex works with an AdBlue preheating
system, so that appropriate winter operation is
guaranteed. However, when refilling or starting the
vehide at temperatures below<41°C, the level cannot
always be displayed correctly. By driving for about 20
minutes, the level should also be displayed correctly in
the instrument cluster.

The refiling of AdBlue can be done via the
corresponding filling nozzle under theshicle hood
The current level can be viewed via a special "Service"
menu in the instrument cluster. In addition, various
warnings are issued if the AdBlue level is too |Gve
capacity of the AdBlue tank is about 18 liters.
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BasidMotorhome Functions

In this section, we would like to giy®u an overview
of the most important basic functions of tidphavan,
which are not explained separately in one of the
chapters below.

For the builtin appliances (heating, stove, refrigerator,
etc.) as well as for the base vehicle (engine, brakes,
etc.), the respective operating instructions and
operating instructions are decisive.

Keys
With your vehicle you will receive all the keys necessary
for the vehicle.

Two keys each:

i for the vehicle itself

9 for the drinking water filler neck

9 for the service flap for removing the toilet
casette

Please leavepare keg at absolutely secured and safe
locationsoutside the vehicle.

Admission
Your motorhome is a motor vehicle subject to
registration. For admission you need the following
documents:

1 the vehicle registration document

an insurance confirmation (EVB number)
youridentity card

potentially a specificauthorisation

an application for admission

= =4 =4 A

LandlinePower

The Alphavan carbe externally powered via the
outdoor landlineconnectionon the driver's side in the
rear area, which is located under the flap marked with
a power signA corresponding adapter cable from the
230V Schuko plug known in the household to the
landlinepower plug on the Alphavan is enclosetith

the vehicle on delivery in thElexPort compartment at
the rear left. Additional adapters for special plugs can
be purchased from retailers.
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Note: Please maksure that thelandlinepower plug is
no longer connecteevhen moving the vehicle

Important Note: Thevehicleshould be suppliedvith
landlinepower during a longestandstill periodasting
>34 days. In this case, please also switch the voltage
converter into the "0"/Off" position so that it cannot
remain activated in the event of sudden power loss
and thus discharges the auxiliary battery. Also make
sure that the MBAC display istrset to continuous
operation

The circuit for thdandlinepower supply is monitored

with a residual current circuit breakef'RCD switch")

just like the internal 230Vuses If there are current
peaks in the external circuit, this switch triggers and
deactivates the external 230V interfadé.this switch
triggers while the voltager converter is not in the
NKENhCCE LaiAlAzysr GKS @2f
active and will discharge / drain the battery. This is to
be avoided!

The circuit breakeis inthe trunkin the FlexPort at the
front on the passenger side. If the power supply via
landline power is not working, please check whether
the circuit breaker is really in the active position
("moved to top).

Note: In our own tests with the Alphavan, it has been
shown again and again in certain regions that
sometimes the landline power has worked quite
unreliably and that it has sometimes even helped to
change thelandline power connection at the parking
space

Important note: Please switch the voltage converter
into the "0"/Off position for longer standstill periods

>34 days in order not to discharge the battery. Also
make sure that the MBAC display is not set to
continuous operation.




Alphavan auxiliary / living batteryifePO4
210Ah) and maintaining battery performance

and service life through regular charging

The Alphavans equipped with a battery of Super B.
The "Nomia 12V210Ahis a rechargeable lithium
phosphate battery (LiFePO4) with a nominal capacity of
210 Ah.

Capacity is the amount of electricity that a battery can
store.

The capacity of a battery is expressed in amgerars
(Ah). If the battery has a capacity 210 Ah, then the
battery canemit a current of 1 A for 210 hours or 2 A
for 105 hours.

If the vehicle is not connected to the 230 V supply or if
the 230 V supply is switched off, tlaeixiliarybattery
supplies thecampervanpart with electricity. auxiliary
battery has only a limited energy supply.

When the vehicle engine is running, thauxiliary
battery and the starter battery are recharged by the
vehicle alternator.

At low outside temperatures, the battery loses

capacity. An older battery no longer has full capacity.
The more electrical consumers are switched on, the
faster the energy supply of the living room battery is
consumed.

Important Note:The battery can provide energy to the
consumers until temperatures significantly below 0°C.
Though, the battery can only be charged if it has a
temperature above 0°C. If you want to charge the
battery during very cold temperatures, you need to
accordinglyheat up the interior of the Alphavan first.

Important note for low temperaturesThe battery has

a temperature monitoring system for the individual
battery cells through the battery management system.
If the vehicle is left outside for a longer period of time
at low temperatures and the cell temperature of the
battery falls below 0°C the battery management
system switches off the battery for safety reasons
when charging currents (solar / engine generator /
shore power) are available. Using a special switch that
may be installed, the charger in the Alphavan can be
set to a mode that des not pass on any charging
current to the battery. In situations with such low
internal temperatures, this switch must be activated
so that the battery does not deactivate itself for safety
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reasons. However, please note that in this mode the
battery will no longer be charged. In this case, make
sure that the vehicle and especially the FlexPort are
heated, so that the battery compartment in particular
sees temperatures from approx. 5°C. If thattery has
already been deactivated for safety reasons beftme
charger switch is pressed, it can be reactivated via a
built-in battery button (ON/OFF).

Important note:For longerstandstill period€3-4 days
andlonger), the vehicle must bsupplied withlandline
power in order to enable theauxiliarybattery to be
optimally charged.

Important note:Please switch the voltage converter to
the "0"/Off position for longer periods >3 days in
order not to discharge the battery. Also make sure that
the MBAC display is not set to "continuous operation”
under "Settings".

Note: Even the auxiliariattery is a higkquality Liion
battery, whose energy is almost completely available,
there are also various peculiarities to consider here:
Please avoid charging levels below 10% by regularly
recharging or switching off consumers.

Note: Please note that in particular the installed
voltage converter in the Alphavan consumes energy
when switched on, even if no other consumers are
active. Therefore, please always deactivate the voltage
converter before parking the vehicle for a longer period
of time (see chapter on voltage converter).

If the state of charge falls below a critical value, it may
happen in individual cases that the battery
management system completely deactivates the
battery in order to protect the battery from permanent
damage. In this case, the battemyust be reactivated
and recharged within the following days to prevent
battery damage. Thigan only be reactivated via a
manual service function in a workshop.

If you have the feeling that the battery does not charge
despite external shore power supply, please check the
following points:

1. Is the main 230V fusaunder the flap of the
front cabinetin the FlexPort or has it been
"triggered" by external current peaks?

2. Can the rear display of the MBAC be operated?

3. If the rear display of the MBAC can be operated
and is active: when plugginglandlinepower,
is a charging symbol displayed in the status bar
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and "Charging cable plugged" is displayed in
the battery menu?

4, Does the display of the voltage converter (next
to the display of the MBAC) show special
messages?

5. Have you already tried to use a different
landlinepower connection for charging?

6. Is the temperature in the vehicle (around the
battery) significantly above 0°C?

7. If the state of charge of the battery shows 0%:

please deactivate both230V protection
switches and set the voltage converter to
"OFF" (middle position of the switch on the
front side of the voltage converter). Charge the
vehicle vialandline power with the voltage
converter switched off.

The battery is located in the FlexPort on the passenger
side in the middle of theabinet It is covered with a
grey panel secured by foyslastic buttons To get
directly to the battery, thesebuttons have to be
loosened and the panel is to be pushed away / lifted
forward (see pictures below).

Important Note: Electrical installations may onlye
inspected or repaired bygualified personnelEspecially
work on the highcapacity batteries is only to be done
by qualified personel.

Important Note:No changes or repair works on the
230V electrical circuits it to be made by nqualified
personnel¢ danger of death and severe injuries!
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A battery is a chemical energy storage device that must
be used carefully to maintain battery performance and
lifetime. Otherwise, there is a risk that the battery will
suffer permanent damage.

In particular, charging states with a very low state of
charge are critical. Even though SuperB's battery has its
own battery management system that monitors the
state of charge and completely deactivates the battery
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in critical states, this function cannot prevent damage
if the battery is used improperly.

A . IMMEDIATELY

Important note:Please always avoid charging states of
the battery that are less than 10% of the total battery
capacity (see displaying the MBAC). If the charging
state is below 10%, please supply the vehicle (and thus
the auxiliarybattery) with landline power immediately

or start the vehicle's engine so that the auxiliary
battery can be charged.

Important note When parking the vehicle for longer
periods of time (two weeks and longer), the battery
must first be fully charged and then the vehicle must
be supplied with landline power so that the state of
charge of the battery does not fall below a critical level
and cause permanent damage.

Important hote Permanent battery damage due to
complete discharge cannot be declared as a warranty.
Please ensure proper storage and charging of the
auxiliarybattery at all times.

Alphavan furniture (Vunder Tech) and surfaces

/ décor

All furniture in the Alphavarand the (if available)
removable camping table are produced with the
lightweight construction process "Vunder Tecihis
innovative production process ensures that the
complete furniture set is very light and thus the
payload of the vehicle is optimized.

Each piece of furniture is constructed in a special
sandwich construction. On the outside, two high
quality HPL decors in the thickness of 0.9mm are
installed. In the core there is an approx. 14mm thick
EPS layer (compressed polystyrene), which has a much
lower density compared to conventional materials
such as wood and thus ensures the light weight.

All edges are encapsulated with polyurethane (PU)
plastic andare therefore waterproof. In addition, PU
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blocks /inletshave been integrated in all places where
screwingmust be done or where the furniture part
requires special requirements for stability.

The outer HPL layers are made of hoglality
materials, as they are also used in kitchens and
therefore offer similar properties in the context of
resistance to external influences. At this point,
however, it should be explicitly pointed out once again
that this resistance is not protected against extreme
external influences such as extreme heat or extreme
pressure.

In particular, the principle appliesever to place a hot
pot, for examplepnthe work surfacen the kitchen or
on the table. As usual in a normal kitcheappropriate
protective coasters made of various materiagbould
also be used here. Depending on temperature and
contact time, irreparable damage may otherwise
occur.

Important note: due to the sandwich structure of the
furniture parts, it is also not possible with the Alphavan
furniture set to insert new drilling points or screwed
attachments directly into the fronts / decors of the
furniture. As a result, the correspding furniture parts
would be irreparably damagedlo install additional
attachments in the Alphavan interior, it is advisable to
rely on special adhesive solutions that can be removed
afterwards without leaving any residue.

Interior Hoor

The overall concept of the Alphavan is realized in
lightweight construction. The same applies to the
sandwich structure of the floor in the Alphavan. This
floor is also characterized by a reduced weight.

In order notto damagethe sandwich structure of the
floor, we recommend protecting the floor from
moisture and always protecting it from sharp objects
such as pebbles or pointed high heels.

Shoes with pointed heelsr small pointed stones can
leave permanent pressure points in tHeor covering.
Therefore, we recommend not towear shoes with
pointedheels in the vehicland to remove small stones
immediately.

Applied rubber mats or prolongedxposuree.g., of
ketchup, carrot juice, ballpoint pen ink, blood or lipstick
can lead to discoloration of the floor covering. Always
remove stains on the floor immediately.
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(Swiveliny Seats antladder

The Alphavan is equipped witbtating driver and front
passenger seatsThe rotation of the seats should be
tested out several times in order to get a feeling for the
swiveling area. In particular, it must be checked that
the seats do not collide with the-giller, with the
central cup holders or with the steering wheel during
rotation.

Please make sure that you rotate the seats from the
outside of the vehicle with the doors open.

To rotate it, please move the corresponding seat
forward so that the backrest cannot collide with the B
pillar during a rotational movement.

For longitudinal adjustment of the seats, you will find a
corresponding lever at the bottom of the front of the
seats on the side of the belt buckle.

Then please unlock the swivel mechanisnttussmall
lever inthe middle of the lower front of theseats and
turn the respective seat with the backrest in the
direction of the Bpillar (driver's seat: clockwise,
passenger seat: counterclockwise).

Gurtschloss

Hebel Langs-
Verstellung

Hebel Dreh-
Mechanismus

Each Alphavan comes with ascentladderto climb

the fixed bed above th&lexPortHang the ladder with
the two brackets in the support bar ahe bed cover

and check for a secure hold before use.

As you climb forward up the ladder into the bed, we
recommend the safe descent backwards from top to
bottom.
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Table seating area

The table on the seating area is mounted on a sliding
rail and can therefore be moved in position. To do this,
simply lift the front edge of the table slightly and then

move the table with gentle pressure.

To completely dismantle the table, two locking locks
on the top of the same rail can be pressed in and thus
released. The table can then be lifted out of the sliding
rail. The stand can also either be folded up via a push
button or completely removed / unsrewed if the
table extension is available.

When stowing the table, please make sure that it is
safely stowed away and cannot move during the
journey.

Important note:The table must be securely lashed and
stowed in a suitable place in the FlexPort while driving.

Windowsand \éntilation

The Alphavan is equipped with a total fif¥e high
quality side windows (two ithe livingarea, one in the
bathroom and two in the sleeping area) and twoof
windows (one in the living area, one in the sleeping
area). If you have selected the options of two
additional windows in the FlexPort, these two windows
feature that same functions as the other onds
addition to very good insulation, the windows are also
characterized by firstlass functions.

A fly net can be stretched on all windoWwsg pulling a
slider from bottom to top A foldabledarkeningcurtain
of the window canbe achieved via the slider in the
opposite directionTo pull on, pleasgrab the slidein
the middle of thehandlebar pull it from bottom to top
and release it at the desired height. THarkeningor
insectprotection thenremainsat this height.

Note: To avoid disturbing noises while driving, we
generally recommendompleted extendinghe fly net

¢ if it is completelyextended it snaps into place via a
magnetic closurand is fixed firmly
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Opaiing the Roof WindowPress the safety buttori)
and pullthe bracket ) down with both hands. Pull the
bracket in therailsto the rearmost position.

Closng the Roof Window Push thebracket @) slightly
upwards with both handsSlide the bracket back in the
rails Push the bracket upwards with both hands until
the bracketis above the safety buttori).

We recommendrequent and targeted ventilatiorms

this ensures constant air exchangdhis prevents
condensation in cool weatheconditions If heating
power, air distribution and ventilation are coordinated,

a pleasant living climate can be created in cool seasons.

Note: Please make sure that all windows are closed
duringthe journey.

Ventilation of the Mattress (sleeping area)

The Alphavan is equipped with a special mattress for
the use in campervans. For the ventilation of the
mattress, a special plate system from Froli is used as a
"substructure" in previous generations of mattresses.
Newer vehicles use a special 3D mesh mat.

With both systems, it is important to ensure that the
underside of the mattress is ventilated regularly.
Especially in periods when the vehicle is not in use, it is
recommended that the mattress is stored in such a way
that the underside can also ventilgte.g. by placing a
wedge underneath or slightly adjusting the mattress in
the bed area.

12V Sockets

Devices with a maximum of 15 A can be connected to
the sockets of the 12 V eoard electrical system
("cigarette lightersockets).

USBPorts
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In the living area of the Alphavan, USB chargiogs
are integrated at various points. A double U8t is
available in the storage compartment in the seating
area, in the storage compartment in the sleeping area
above and in both storage compartments in the
FlexPort All USBortscan only be used to charge USB
compliant devices.

Note: In the TV cabinet there isnext to the 230V
socket and above the plug for connecting the sound
line of the TV- alsoa USBport. However, thigort is
not activec this is not a malfunction.

®) NLPHNAVNN
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Overview ofSwitchesin the Alphavan
In the following section we explain the switches
assignment:

Panel over entrance area sliding door

Turn seating groupightson/off anddim
Turnsleepingarealightson/off and dim
Turn orioff displayof MBAC

Turn awning light on/ofand dim

pwbhpE

Switche®n kitchenette in the entrance area
sliding door

|

1. Exract and retract steppers
2. Turn off all lightge.g.,when leaving the Alphavan)
3. Turn on/offand dim spots in the living area

Switchesn rear wall kitchen
'T@LJ |

———

] |
= |
b___l) ;
|
{ |
r

1. Turn kitchen lights on/off and dim
2. Ambientlightingswitch on/off

®
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Switchesn side ofrefrigerator

Turn on/off bathroom lighting

Spots To switch the living area on/off and dim
Ambient lighting on/off

Turn FlexPort light on/off

PN PR

Switchesn the FlexPort at the storage
compartments

S |
e S F - —

N Ll

1234

{ |

Switch the living aredightingon/off and dim
Turn FlexPonnain lighton/off and dim
Turn FlexPorambient lightingon/off
Ambient lighting living area on/off

AP
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Switchesn the FlexPort rear and rear doors

~~~~
\\\\\\
A
‘‘‘‘‘

230V
12V Dose

Taster

1. Turnmain lightFlexPort on/off and dim
2. Turn FlexPorambient lightson/off
3. BExract and retract awning

Switchesleeping area

1. Spots sleeping area on/off and dining
2. Ambient lighting on/off

SlideQut Step

Please make sure that whesxtracting or retracting
the slide outstep, noperson or objectsstanding in the
direct swivel area whilg retractsor extendsPlease do
not step on the slideout stepuntil it is fully extended.

Pleasebe awarethat the step has an automatic mode,
which can be activated via the MBAEthis mode is
active, the stepwill run automatically wherthe sliding
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door is opened¢ even in thesecases, please pay
attention to a freeswivelingarea.

Please always completelgxtract the step before
entering.

The switch for operating the step is mounted inside the
vehicle in the area of the sliding door.

Extend Press down the switch.
Retract Presghe switchupwards

Note: When using the physical switch or the touch keys
on a touch screen to move the slideit step, only very
short presses might not trigger the movement of the
steps. You might have to hold the according switch for
a little longer perion of time to triggethe slideout
step movement.

Important note Please note that the step must be
retracted while driving. Even if the MBAC has a
corresponding check function, it is your responsibility

to check before each ride that the step is completely
retracted. Especially when the instrument cluster
dK2ga | vYSaal3asS a{GSLI 9EGN
retract the step.

Important note:|f the premium step is installed in your
Alphavan, which folds completely under the vehicle
when retracted, there is a special feature: If the 12V
power supply of the mounting systems (e.g. via the red
12V on/off switch) is interrupted while the step is
extractdl, it is likely that the physical buttons and the
softkeys in the MBAC Ul must be activated in reverse
order and that the MBAC Ul has a detected extracted
status even though the step is retracted. In this case,
please interrupt the 2V supply again when the step is
retracted.

Important note:If the premium step is installed in your
Alphavan, which folds completely under the vehicle
when retracted, there is a special feature: in the
driver's seat compartment there is a manual button for
the step, via which the step can be retracted
separately.
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For safety reasons, the awning function uses
different vehicle data points (e.g. vehicle speed,
engine status or ingnition status) to verify whether
an operation of the awning is currently allowed. As
the operation will be deactivated when the
ignition is turned on this needs to be checked
constantly. The vehicle shuts down the vehicle bus
sydems in regular intervals in order to safe energy.
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Watersystem: water pipes fresh
water and grey water
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Inline UV Water Disinfection Ydzald 0S5 NBY2@GSR FNRBY (KS
The optional UV water disinfection unit with LED AU O2dzZ R 6S RIFYlF3ISRO®
radiation is located behind the pump in the 2 x § k 2 dzi FYGATNBST S Ay

direction of the living space. The system is f12¢ ¢t 2 ga y3 LRAYGA Ydaid o¢
operated via a 12V connection and is permanently R R o

operational when the 12V supply is actve. 1. ~SAal ot S FNbBAK gL USNI L
Operational readiness isignaled by a regularly 2. 9YLie UKS FNbBaK gk usSt

flashing green LED on the housing. 0KS ) R NI Ay ?" t ®$ LINE &

. _ az uUKlIud O0KS FTNBaK gl
When the water pump is active, the UV Gryl OFyy2G FTNBSI So
disihfgction unit is also activgted and emits Uy 3 Ly FRRAGAZ2YS | é dzC) K
radiation onto the water flowing through it. This Ay GKS 1A00KSY FyR
activity is signaled by a permanent green LED on b2 LIBYSRh Ay (GKS YARR
the housing.
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approved temperature value of a maximum of 50°
C. It is therefore absolutely important to ensure
that water is not too hot and poured into the
greywater system to avoid damage. In particular,
it is not allowed to empty boiling wateof the
kitchen into the drain. This leads to damage to the

greywater pipes!

Important note:lIt is strongly advised not to use
used cooking water such as e.g. Dispose of pasta
or rice water in the greywater system. The starch
from the pasta or rice water settles on the walls
of the wastewater tank and on the greywater i
pipes and forms a sticky bfdm. This, in turn, is a C2NJ UKAQA LJIZNLIZ & S 2l KIKE NSBI
breeding ground for bacteria in addition to 6S aSi QAL UKS agAdOK I
concerns about pipe hygiene, this can also lead to N
strong unpleasant odors! Instead, the water
should be collected in a pot and emptied at a
disposal station.

VoltageConverter DOMETIC DSP

2312T for operating 230Devices
Ly GKS ! fLKIGlIYyS Hon# azotj§@\é?\RﬁSSLxJiéék@A%W%NJ
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c
C) 2 Y Y | y R R }\ | f Y dZé- l:I 6 S K é 1 L.’)j‘::.::e trom des angeschlossenen Gerates wird begrenzt \ Y S
é | 6 2 le:l n é S o 2 y IVQ é 0 CDCILQSFK g] Kﬁ 4 Display ;:e:‘.?':‘ev::::i;dalku:TI‘:Zu:_l:na:ederangesr;massenen T
RAALIX @ R2S&a y2i4 NBIFOGAC Gedtean 6 KS

-
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Symbol  Meni

02 y.ég N\I] é N\] }\ é é. é 7\ l:l C) K é R 2 -'] ’S] Batterie wird geladen

hiKSNBABSYall yi LR2gSN O o e
LJf | V A @ 7\-,-0 2 | lNRé 0 2 )ﬁ lj S N\E }g Wechselspannungsnetz ist angeschlossen
R A O K | N\H S CD {:} Wechselrichter ist in Betrieb

Verbraucher kénnen angeschlossen werden
Bei einem Metzausfall dbemimmt der Wechselrichter die Versorgung der

C2NJ | &4fiRyRSUATNE VISINRIINE E e
LI St aS2 BESGORE G138 O2y@¢ S
Al GKS NRO|SN Ad&HRPOW KX
YARRES LRAAGAZY bBhCChI @0 Souiinm i e das stomets vecors IS
SYSNHe& O2yadzYLliAz2y A& LINBOSYGSR®

Batterie wird nicht ber den Wechselrichter entladen.

Das Ladegerat arbeitet im Nachtmodus
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Bewegen Sie sich durch die Menis wie folgt:

» Drehen Sie den Auswahlknopf (Abb. B 1, Seite 3), um durch die Mentiseiten zu blattern.

Das Drehen des Auswahlknopfes funktioniert in beide Richtungen. Wenn der letzte
MenOpunkt erreicht wird, springt die Anzeige zurlick zu dem ersten Menlpunkt.

v Das Symbol des gewahlten Mends (Abb. 1, Seite 5) wird angezeigt.
v Der erste Wert wird angezeigt (Kapitel ,Menis" auf Seite 24).

Dricken Sie den Auswahlknopf, um den nachsten Wert anzuzeigen.
Die folgende Abbildung zeigt, wie Sie im Meni navigieren kdnnen

Electrical operation and control

center in the Alphavan

¢KS St SOGNRO O2y i NBEG KB
Ct SEt 2Nl 2y (GKS LI &aasSy3

. 0 NMey Ly OKRFOBHESAGI INIR (G KS
g2t GF3S 02y 2 INIYS NI S Jerh dgy

@ SOB"DM *m Batteriemendl ~ - i R b v
— 0 SKAYR FOKBIFy&f! / Y 2 Rdz
- chargebr 2 i N2 YA O ¢HBIE (JF § RA K B NI
@ g 55 ! TS0 Frsisk according to 9raphi6 St 2 g0 I-' y RA X uK S, § {.
i Ay I 02 YLJ NliK®BSrged N&ES K@ OR |

» Driicken Sie den Auswahlknopf, um den nachsten Wert des aktuellen Menis anzuzeigen
(Kapitel ,Menis” auf Seite 24).

Other special fuses (e.g. for the steps on the
sliding door and, if necessary, driver/passenger
doors or additional air springs) are located in the
driver's seat box. From production 05/2024
onwards, these will be positioned according to the
overview in Anex 4.

Wechselrichter ein-/ausschalten
» Driicken Sie E@Q um den Wechselrichter auszuschalten.

» Dricken SieE@EI erneut um den Wechselrichter einzuschalten.
Display einschalten

Das Display schaltet sich nach einer definierten Zeit ab
» Driicken Sie den Auswahlknopf oder E@EI oder Q;, urm das Display zu beleuchten.

ttSras y208 GKIFd (GKS odziuzy H 0488 Ifaz2z LAOG
0St260 Oly +Ft&a2 0SS LINPABBRSICHESA RGydiANMEE FR (K
GKS Honz LRSESNI adzLiLid & 0OF tyS GUINADS If O (G2 iiNeR & O Dydi
Oly a88 (Kira o0& (GKS FTILOGBOKEEZzEHFND IR RAIOASRS /L2
A& dzyLJ dzZ33SRE n+ A& |foFAIRASUOPE SRNB yi A&IST SRS
YR (0 KSLIRGZRANE A 02y Aa O3 faSQENR AICAT KO2§aNR R T LIy
GKS adlidza oF NI 2F (KS ODRYNESINIISINGED #h O S2ANER SINB S & &

FNRYyG O20SNJ LIFySt 2F 0
NEBY2@OSR® ¢KAA LI ySt Aa f
y2aSa FtyR OFy 0SS tS@OSNE
LI N} £ €St i GRK|RSFHREI NB
GAGK (g2 LIS2IKSOLYN §SB2K

SR dzL I NRasx GKS 02
a G2 tA3IKGO

A>DOMETIC

T

Note: Since the end of 2024, a buzzer has been
installed in the Alphavan, which emits a whistling
signal when the external power supply (shore
power) is connected by cable and the engine has
been started at the same time. This is to be used
as a warning signaso that in this case it is not
driven off even though the shore power cable is
still connected.

@D NLPHNANINAN
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SuperB Nomia 12V340Ah
VBCS 60/40/430 Triple -Cl
N

12V Aufbau-Batterie
(hinter Ladegrat)
Ladegerat

SINEPOWER DSP 2312T
Votronic

Spannungswandler

Dometic

Note: Even in the OFF position of the 12V rotary ' Ly -
switch, the battery can still be supplied / charged it |
with landline power.

Leiste mit verschiedenen Relais und anderen Steuergeraten

Note: The following components and systems that M '
may be installed in your Alphavan will not be :'f ;
interrupted when the 12V power supply rotary i
switch is (de)activated: Clesana toilet, sound &
system, lifting support /levelling system.

Belegung siehe Folgeseite

12 Sicherungen

In newer vehicles, another switch has been
installed, with which the power supply at the
battery terminals can be interrupted by the
battery management system. An audible "click"
sound confirms the successful activation or
deactivation of the battery. Thidutton should

only be activated in special cases (working on the o L
battery, reactivating the battery after deep ¢ KSOSNIRA LY 2T kDI FSPHSNE
discharge, etc.), but not during longer periods of KSNB 'y R | 3F Ay Ay Yt NE
idle time to save quiescent currents.

Q

12V ON/OFF Dreh-Schalter =]

°
2
=1
=
S
O
b=
@
o
e
©
>
b=
<

2x FI-Schalter 230V
Internes 230V Netz
Externes 230V Netz
TRUMA Heizung
Bedienteil
Steuergerat
Mercedes-Benz

MBAC 1 [Gr—,
WBAC 2

Ol _TRITTSTUFE
ABLASSVENTIL GRAUWASSER

Note: When deactivating the battery as described, - Lo e

it can no longer be charged / supplied with ol
|and|ine pOWer_ ERSATZSICHERUNG | | |l ERSATZSIGHERUNG

Yy byy2aitiSR 20SNBASS i e e S
S f é é l-fl N‘y\ ("j I' f O 2 y- l-:-l N\E f C") é y- l-j E’ BAD VERTEILER || 12V STECKDOSE FLEX PORT (max. 20A)

SCHLAFBEREICH (USB 5A, LESELAMPE)
ERSATZSICHERUNG |
ERSATZSICHERUNG

SITZGRUPPE
o] [ ABLASSVENTIL
ERSAT
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L2aaAoftS mERFANR 0§K8ESQYNP ycanatmes. A { § 0S

RA&0dNDSR® The door of the refrigerator can be opened via the two

rails from two sidesif., once towards the kitchen,

AII’CbndItIOHIng DOMETIC FRESHJET once towards the sleeping area / FlexPort).

C2NJ I ANJ O2yRAGAZ2YAYy3 2F G4KS 'fLJKIQ

A  soa YA oA ] %H? L%W(}t pI ene p}{ttoo rrMchwelght(eg
?? . KIA @S Ay ut NI Iﬁ' SR - FA KA via'fall bottles) Inth refr erator door in order to avoid
aeausSy TNRBRY 52YSuUuAO0oo

damage of the opening mechanism.

¢CKA& AN O2YRAU 7\22[3[ e m%éﬁ%t\fnoté\,@ter éloger lind rgf@erator please
Ay GKS YARRES 2F GKS @S %ék%r@thaﬂt%&éor Iock iy contpletely déke Hohl
vialKS a. !/ dzyAld 2N @Al (i flebessaNdbypRddidy frof the/oltdB) fso that the
LI NI feé& 2y GKS RSOAOS A ( &eBigemtdr door is not completely suspended when

LA s A L . reop;ened or ok)ened from the other side.
CHzA S | WBANBY RA UAAZ2dZAYEEU FANRU

2y (GKS @2ftar3S 02y dSNI SNp
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Important note: the precision mechanical opening
mechanism for controlling / locking the refrigerator
door from both sides is located in the frame of the
refrigerator door at the top and bottom. The opening
is realized via various spring systems. However, these
spring sgtems are sensitive to sticky liquids / residues.
Therefore, it is absolutely to be avoided that sweet
drinks or alike (such as orange juice or cola) leak in the
refrigerator and thus possibly in the worst case make
for the way into this melsanism. The operation of the
refrigerator would then be noticeably cumbersome or
no longer possible at all.

If the door is unlocked from both sides at the same time
and the resting noses in the interior of the refrigerator
arein special unfavorable positions, it may happen in
rare cases that the entire refrigerator door folds out or
is loose.

In this case, please proceed as follows according to the
manufacturer's instructionsto properly lock the
refrigerator door again:

1) Locate four small movable plastic pins on the
inside of the door and fix them in the retracted
position with an adhesive tape.

2) Replacethe door in the state with fixed pins
and snap both sides over the handle rails.
3) Remove the tapes on all four pins.
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springt der Druckknopf heraus (Stellung c). Das Wasser des

lj K S a é I 6 K QE |"Q | NB I Y b3 y‘ glﬁ R Boilers lauft Uber den Entleerungsstutzen (d) ab.
8d2dz gAff T A y R (KS Y | y dzF  Der Entleerungsstutzen (d) des FrostControl muss stets frei S &

von Verschmutzungen (Schneematsch, Eis, Laub etc.) gehal-

Y I ydzF | OUdzZNBNJ AYlIF3AS o ten werden, um ein sicheres Ablaufen des \Wassers zu ge-

wahrleisten! Kein Garantieanspruch fiir Frostschaden!

Schliel3en des Sicherheits-/Ablassventils

Kontrollieren, ob der Drehschalter auf , Betrieb” (Stellung a)
d. h. parallel zum Wasseranschluss steht und eingerastet ist.

Das Sicherheits-/Ablassventil durch Betatigen des Druckknop-
fes schlieffen. Der Druckknopf muss in Stellung (b)
.geschlossen” einrasten.

Erst bei Temperaturen Uber ca. 7 °C am Sicherheits-/Ablass-

ventil kann dieses mit dem Druckknopf (Stellung b) manuell
geschlossen und der Boiler befullt werden.

HeatingOperation
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Of 2w G SY R (K32 2y hIF A &R aAfwSterpiofected compartment is located at the top
RNE (KS Of20K® of the wet room.

ttshas tNBWS@s FyR 021 NB iRl SOBE/Entilation System
FoyAy3d oKSYy NBUNFOuAy3o® In the bathroom there is also a Casette toilet from
C2NJ &l FSG& NBlazyas §KSThelggSings pquippgd withy thej sgaied |SGG/ A y
2y fvatksg KA DSEBFEE Yy S Aa vy XHilaionsysignpigagid unpleasant odours.
ttskas YFH1S dadaNb UVK ¥ l'j' & @uda thd\diel, Pdase fhake Bule that theré afhoifed
O2YLX SuStée o0ST2NB RNRAJA yadtigves in the faecal tank. The SOG vent system is
automatically activated by opening the lever (see
Bathroom / Shower picture) counterclockwise
We havefocussed on optimalvater resistance in the
bathroom and shower. In thbathroom, you can easily
extend the sink via the pudiock mechanisnfor use
and retract it for space optimization and during
showering.

To rinse, please press the blue button.

The waterarmatureat the sink is also a shower shower
through the extendable pipe. The cable can be
extended from the bracket about0Ocm.

Note: To remove the shower head, please turn the
faucet in the direction of travel and carefully pull out
the shower head to the desired length. When moving
in, please follow the same procedure in reverse order.

Note: Please activate the water pump via the MBAC
system before using the shower.

The shower / bathroom tub of the Alphavan with a
heightened side edge is especially suitable for
installation in motorhomes. The heightened side edge
of the shower tub is underlaid, but is not designed for
a load (e.g. standing on the edge). The showey tsa
made of stable, smooth and easwgre plastis.

Important note Please note that the edges of the

shower tub are not designed to load them with (body)
weight. If the edges are loaded with weight, there is a
risk of damage!

The wall of the wet room is highly waterproof.
However, we recommend that the the water jé&t
directed in the corner towards the driverfacing away
from the doorof the bathroom Please avoid splashing
water in the living area of the Alphavan so as not to
damage the floor thereThat's why we always equip
the Alphavan with a shower curtaimhen it comes to
delivery.
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13. Nach der Benutzung offnen Sie den Schieber (wenn noch
geschlossen), indem Sie den Hebel entgegen dem Uhrzeigersinn
drehen. Sie spiilen die Toilette, indem Sie einige Sekunden auf den
Spiilknopf driicken. TIPP! Lassen Sie etwas Wasser in die Schiissel
laufen, indem Sie den Spiilhebel noch einmal auf- und abbewegen
oder dffnen Sie den Ventilschieber unter der Toilettenschiissel,
indem Sie ihn zu sich hin ziehen. SchlieBen Sie den Schieber nach
der Benutzung.

Achtung! Lassen Sie kein Wasser im Becken stehen, wenn die
Toilette nicht benutzt wird. Dies vermindert keine unangenehmen
Geriiche und kann lediglich zu Verstopfung fithren.

Anmerkung! Um Verstopfungen zu verhindern, empfehlen wir die
Verwendung von Thetfords schnell aufldsendem Toilettenpapier,
Aqua Soft.

Wichtiger Warnhinweis! Bitte reisen Sie nicht mit einem zu vollen
Spillwassertank (wir empfehlen, mit einem leeren Tank zu reisen,
sicherheitshalber sollte er aber keinesfalls mehr als halbvoll sein).
Wiéhrend der Reise sollte sich auch kein Wasser im WC-Becken
befinden. Wenn Sie diesen Hinweis nicht beachten, kdnnen
Wasserschaden an [hrem Wohnwagen oder Wohnmobil entstehen.
Bitte Fahrt mit einem mehr als %-vollem Fakalientank vermeiden.
Das kdnnte ein Leck durch das Liiftungssystem verursachen.

Note: The SOG venting system generates a vacuum via
an integrated electric motor and dissipates unpleasant
odors via an active carbon filter at the bottom of the
vehicle. When the toilet lever is opened, you can hear
that the electric motor is starting to rurAccording to

the manufacturer, the corresponding carbon filter
should be changed once a year to ensure proper
function. If you notice unpleasant toilet odors in the
Alphavan after about a year, this is a sign that the filter
should be changed.

Under the name SO® replacement filterunderfloor
variant" this is available in retail shops. To change the
filter, open the service flap in the shoe cabinet
between the bathroom and FlexPort. The SOG hose
must be carefully pulled out of the filter (green
cylinder), after removing the old filte the new filter
can be used (see pictures below).

Important Please note that the black sealing rubber
must not be thrown away, but must be inserted /
transferred to the new filter when changing.
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The faecal tankcan bereached on the driver's side
from the outside via a corresponding service flap and
removed for emptying.

ENTLEEREN

Der Fakalientank hat einen Inhalt von 19 Litern und muss spatestens
dann geleert werden, wenn das rote Ldmpchen der Fiillstandsanzeige
leuchtet. Das geschieht, wenn im Fikalientank noch ein Rest von rund
2 Litern ist, was +/- 3 Benutzungen entspricht. Es wird empfohlen, den
Fakalientank bereits vorher zu entleeren.

Achtung! Lassen Sie den Fakalientank nicht zu voll werden.

®) NLPHNAVNN

Note: Please empty the faecal tank only at designated
stations. In the meantime, there are more and more
specially designated stations at modewvernight
parking spaceand campsites, where the tank can also
be cleaned immediately.

Note:Please use only approved toilet additives to clean
the faecal tank. We recommend the products of
Thetford or Dometic.

Note: After emptying the faecal tank, please make sure
that it is properly locked again.

CLESANA Toilet System

Since the beginning of 2024, the Alphavan has been
available with a new type of toilet system from the
Clesana brand. This waterless toilet system works with
special foil barrier liners, which are welded at the
touch of a button via a control panel embeddén the
wall of the wet room. All leftovers are automatically
sealed into individual bags in accordance with medical
hygiene standards and collected in a spasaving
manner.

After each visit to the toilet, the toilet shrirlwraps the
contents of the toilet in a separate foil bag. The foil
bags are made from a muitolded continuous film, the
foil liner, which has previously been pulled onto the foil
cassette and inserted intahe foil space.The foil bag
replicates a toilet bowl.
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Nr. | Beschreibung | Funktion

-

Display Anzeige der noch verbleibenden grofien (L) Spal-
vorgange

2 | Taste Spiilvorgang * 1= driicken: Ausldsen eines kleinen Spilvorgangs
klein® (5) + 2 = driicken: Ausldsen eines extra kleinen
Spilvorgangs

3 Taste Spiilvargang * 1= drilcken: Auslésen eines grollen Spiilvorgangs
groft” (L) + 2 = driicken: Ausldsen eines extra grolen
Spiilvorgangs
. . . 4 | Taste Trennen” Herstellung eines Einzelbeutels bei nachfolgendem
The Clesana C1 requires no sanitary additives, no Driicken der Tasten (2) oder (3)
water, and is odouproof and hygienic thanks to the 5 | Pleiltaste * Zuriicksetzen des Zhlers/Displays nach Aus-

barrier film liner.

Important note Unintended use of the device may
result in damage and personal injury. The device is not
suitable for the following uses, for example: bagging of
pointed or sharpedged objects (e.g. shards, needles,
razor blades), bagging of burning or glowing objects
(e.g. ash, cigarettes, matches), bagging of liquids and
chemicals that could react with the bags, bagging of
food or living beings, use as a climbing aid

The following is an overview of the control panel
embedded in the wall of the wet room. Further
information can be found in the manufacturer's
owner's manual.

tausch des Folienliners
* Abbruch des Spilvorgangs

Die Tollette ist betriebsbereit.

Die angezeigten Ziffern stehen fir die noch zur Verfiigung stehenden

Spiilvorgange grof”.

* Ab einer Anzahl wvon 3° leuchtet die Anzeige rot, um auf das baldige
Ende des Folienliners aufmerksam zu machen.

Die Toilette ist nicht betriebsbereit.

Der Toilettendeckel ist nicht korrekt geschlossen.

» Schliefien Sie den Toilettendeckel.

» Eleibt die Anzeige bestehen, fihren Sie eine Stérungsbehebung
durch (= Seite 27, ,Stérungsbehebung?).

Die Toilette ist nicht betriebsbereit.

[Es besteht eine Starung in der Schweikeinheit

» Fihren Sie eine Stdrungsbehebung durch (= Seite 27, Stérungs-
behebung”).

Die Tollette ist nicht betriebsbereit.

Die Schublade muss geleert bzw. der Fillstand geprift werden.

» Leeren Sie die Schublade.

» EBleibt die Anzeige bestehen, fihren Sie eine Stérungsbehebung
durch (= Seite 27, ,Stérungsbehebung?).

Die Toilette ist nicht betriebsbereit.

Die Spannung der Batterie ist zu niedrig.

» Flhren Sie eine 5tdrungsbehebung durch (= Seite 27, 5térungs-
behebung”).

Die Toilette ist nicht betriebsbereit.
» Flhren Sie eine Stdrungsbehebung anhand des Fehlercodes durch
(= Seite 24, Fehlercodes”).

Statusanzeige Prozessablauf

Falls bei laufendem Prozess der Deckel oder die Schublade gedffnet wird,
wird der Prozess angehalten.

» Warten Sie, bis der Prozess abgeschlossen ist.

Anzeige BeutelgriBe

Die auf dem Display angezeigte Beutelgréiie wird produziert.

* Es kénnen vier mégliche Beutelgréiien gewahlt werden.

* Innerhalb 3s nach dem Tastendruck kann die Beutelgrofie Gber einen
neuen Tastendruck gedndert werden.

Hinweis zum Wechseln des Teflonbandes
» Wechseln Sie das Teflonband innerhalb der néchsten 50-100 Zyklen
aus (-> Seite 22, Teflonbander wechseln)

Zum Wechseln des Folidniners befolgen Sie bitte
folgende Anweisungen:
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1. Driicken Sie die hintere Kiemme der
Deckeleinheit nach vorne (1) und
heben Sie sie mit beiden Handen nach
oben ab (2).

N

. Nehmen Sie die Folienkassette aus der
Toilette und legen Sie sie umgedreht
auf einer ebenen Flache ab.

w

. Platzieren Sie den Folienliner so, dass | |9 1

die Falt-Markierungen beim Aufziehen
h I J

auf die Kassette mittig auf der Langs-
seite der Kassette sind.

»

. Stilpen Sie den Folienliner Gber die
Folienkassette. Das tberstehende
Folienteil zeigt dabei nach unten.

5. Drehen Sie die Folienkassette um und
ziehen Sie die uberstehende Folie ca.
10 cm nach oben.

6. Setzen Sie die Folienkassette, mit
der berstehenden Folie nach oben,
wieder in den Folienraum ein. Achten
Sie darauf, dass keine Folie zwischen
Folienraum und Folienkassette ein-
geklemmt ist (Abbildung rechts).

7. Ziehen Sie die Folie weiter nach oben,
bis Sie mindestens 4 sichtbare Faltun-
gen erkennen.

8. Klappen Sie die Folie nach innen
und verteilen Sie sie gleichmaRig im
Folienraum.

9. Setzen Sie die Deckeleinheit auf,
indem Sie diese im vorderen Bereich
fixieren (1) und anschlieRend in die Nut
im hinteren Bereich der Clesana C1
einrasten (2).

10. Drucken Sie 3 Sekunden die Pfeil-
taste am Bedienpanel (bis der Kreis
erscheint).

% Der Folienschlauch wird ver-
schweillt

% Der Zahler wird zuriickgesetzt.

% Die Toilette ist betriebsbereit.

To bind liquids (e.g. urine) works via the use of Clesana
super absorbents. The shell dissolves on contact with
liquids. The powder binds the liquids in the foil bag.

Important note: Toilet paper must not be above the
specified maximum fill level, otherwise the weld seam
will be interrupted.
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Important note The back of the Clesana toilet is
equipped with a ventilation grille for the electronics
behind it. Also, the top of the toilet is not 100%
waterproof. Especially when showering and washing
hands, it is important to ensure that no water
penetrates there. Otherwise, there is a risk of damage.
When the vehicle is delivered, a corresponding cover
is therefore dways included. It is recommended that
the hood be put on at all times when the toilet is not in
use.

Important note:In particular, if you hang bags, towels
or similar objects in the bathroom, which can sway
during the journey and, in the worst case (e.g. on
rough roads), could adjust the tap to the open position
by touching it, there is also a risk of water ingress and
thus risk of damage. Therefore, secure hanging
objects before starting your journey and place the
water protection hood on the toilet.

RearOutdoorshowerand Activation

/ Deactivation of the Water Pump

In the rear area of the FlexPort (driver's side) we have
integrated an appliancefor an outdoor shower with
hot water. A corresponding showéeadwith hose is
enclosedat delivery of the Alphavan

To use the shower, please make sure that the water
pump has been activated via the MBACdisplay
beforehandand that hot water is prepared if required.

When the middle toggle switch is pressgownwards
the water pump becomeactive (you would hear the
motor in the water pump of the fresh water tank to
become active)and you can use the water via thever
on the showehead

Important note: To turn on the water pump, press the
toggle switch downwards and to switch off the water
pump, press the toggle switch upwards. After finishing,
please make sure that the toggle switch is back in the
upper position!
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Plug the hose of the shower head into the plug
provided for this purpose and regulate the water
temperature via the appropriate dial.

Please note that after using the outdoor shower, there
is still water in the hose. We recommend a complete
emptying of the hose after use and only then a
stowage.
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Off-Grid Roof Rack

If you have decided to install the effrid roof rack for
your Alphavan, we would like to give you some tips at
this point.

In addition to the solar modules, the awning, possibly
different platforms, possibly a roof tent, possibly SUP
holders and various light packages are attached to the
roof rack
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su%uent ventzlatlon must be provided in the roof tent

so that no mould can form.

Washing machine
If you have decided on a washing machine for your
Alphavan, we would like to give you some tips on how
to use it and how to use it.

The washing machine is fully integrated into the
vehicle's fresh and waste water system. Since this is a
230V system, the voltage converter must be activated
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before using the washing machine and the washing
machine must be activated via a separate swiia the
TV cabinet behind the TV. In the normal case, the
switch is a double switch: the left switch switches the
Starlink system on and off, the right switch the
washing machine.

The fresh water supply to the washing machine can be
deactivated via a shubff tap. Please make sure that
this tap is in the open position when you want to use
the washing machine. When the vehicle is handed
over, the shutoff cap is always in the open gdion.

To operate the washing machine, please fill the
machine with detergent in accordance with the
operating instructions and select an appropriate
washing program according to your requirements. The
15-minute quick wash program has proven to be
useful in dailyoperation because it consumes very
little water and energy. Of course, make sure that you
have enough water and energy supply for the wash
cycle.

In order for the pump to supply water for the washing
machine, it must be set to "active"” on the MBAC
display and the pump must be switched on via the
activation switch of the outdoor shower (see previous
chapter). Please remember that the pump is also
deactivated via the switch of the outdoor shower after
the washing process is over (see above).

Important note After using the washing machine,
smaller amounts of residual water remain in the
washing machine's system. If you park the vehicle in
low temperatures over winter, it is important to ensure
that no water can freeze in the washing machine's
system. Accorihg to the operating instructions of the
washing machine, the appropriate precautions must
be observed (e.g. run the "dry" program several times
with towels in the drum).

TV-TV cabinet

The TV has an on/off rocker switch at tlosver edge,
which you can use to turn off the TV completely. If you
do not see a blue LEih thefron of the TV, this is a sign
that the TV is completely switched off and must first be
switched on again via the rocker switch.

The TV can be swivelled into both the bedroom and the
living area and can be adjusted in height. To do this,
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please first loosen theound lever on the rail behind
the TV screefpull upwardspnd then gently swivel the
TV from the TV space into the appropriate position. The
height can be adjusted via a lever on the vertical
mounting rail.

Note: When driving, please make sure that the TV is
safely stowed in the TV space and that the mounting
lever is locked in place.

Important note: In the TV cabinet behind the swivel
arm of the TV there is a service flap, which is intended
for service measures. This flap is explicitly not intended
as a hidden storage compartmeriarts stored there
can fall behind the refrigerator and would therefore no
longer be accessible. Therefore, please do not use this
service flap as a hidden storage space

If you have installed a SAT system on the roof of the
vehicle: To use the combined SAT/TV system, please
switch on the TV with the remote control and activate
the SAT modén the menu"Source".As a result, the
SATdishon the roof of the Alphavan extends and will
automatically set the correct orientation.

Note: For SAT reception, the SAT dish must be aligned
with a skysolid satellite. Accordingly, a direct line of
sight between the dish and the satellite is necessary.
Building walls, roofsnountains,or other obstaclesan
disturb the reception andesult that no reception is
possible.

Please check that the satellite system is retracted
before the start of the journeyWe also recommend
that the satellite systenmot to be usedin bad weather
and windto avoidstorm damage.

In addition, the TV also supports InterdAetsed
content €.9.,YoutTube, Netflix) and can be connected
to the Internet via an available WLAN / WiFi network.
In the "Settings" menu, a network can be displayed,
selected and the relevant password entered. Please
note that you may need your own accounts with
usernamesand passwords for special Interreased
content at the corresponding applications or providers.

Supported Bluetooth devices can also be connected to
the TV. The pairing process can be started via the
corresponding menu.

If you have chosen the Alphavan with the BDVB
option, a DVBI antenna is installed in the roof. Freely
available TV and radio programs can be found via an
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automatic station search. Please note that DVB
reception depends on the location of the vehicle. If you
drive the vehicle to a new location, you will probably
need to reenable the automatic channel seartthuse
the locally available TV programs. Germany, the
public channels arasually free taeceive.

Note: If you cannot receive any stationglease first
check whether the TV is set to the correct media
source. Via the remote control you can check with the
button "Source" which media source is currently
active.

Optionaly available Cellular / WiFi
Routerand 4G/5G/WiFi Roof

Antenna

On request, the Alphavan can be equipped with a high
guality combined mobile phone/Wifi roof antenna. In
addition to the common 4G (LTE) standard, this roof
antenna already supports the 5G mobile radio
standard. The four antenna cables (2x mobile
communicaions, 2x WiFi) from the roof antenna are
routed along the body into the service compartment
behind the TV cabinet. There they are plugged into the
high-quality cellular routerSome routers work without
the Wifi antennas connectedThe router can be
equipped with its own SIM card to enable WiFi Internet
connection via a hotspot.

The router has an administration console that can be
used to carry out various settings and, above all, the
basic setup. Please note the separately enclosed
operating instructions for the router for the setup.

Starlink Setup

Starlink Generation 2 (without roof rack)

If desired, the Alphavan can be equipped with the
Starlink kit. With this kit, aspecial mechanicaholder

is integrated into the awning sheet metal on the roof,
into which the Starlink satellite dish can be clipped.
The mechanism for locking thdishis the same as the
mechanism of the original Starlinttish as shipped to
end customers.

In addition, prewiring for Starlink isinstalled in the
vehicle so that all the necessary cables are laid neatly
and hidden. The Starlink router and the satellite dish
can then be connectedat the outside (roof with
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awning at the front) andat the inside (belt retractor
driver's seat area) using special plugs.

Important: When the Alphavan is delivered, the
appropriate cables for connecting the Starlink system
are included. Since Starlink has not yet offered any
corresponding adapter cables for an installation like in
the Alphavan, you would have to order the appriate
sets from Alphavan if you lose or have defective
cables/plugs.

To use the Starlink satellite internet, the router must
be connected to the connector on the driver's seat
and the satellite dish to the connector on the roof.
Then the router must be connected to the 230V power
supply in the Alphavan. Then the system $taup and
the dish on the roof seeks an ideal alignment.

Please note that this process can take up tol®
minutes.

Please also note that for a wdllinctioning Internet
connection of the Starlink system, no buildings, trees
or other objects must obstruct the dish's direct view
of the satellites in orbit. Starlink offers an app ¢heck
your current location.

Important note The Starlink connector on the driver's
seat is designed in such a way that the system is used
when the driver's seat is rotated backwards into the
living area. Please make sure that the cable is not
connected when rotating the driver's seat or when
adjugting the driver's seat lengthwise (facing forward).
Otherwise there is a risk of damageand the
plug/cable could be torn off.

Important note the Starlink system in the Alphavan is
not approved for use while the vehicle is motion
Please always remove the satellite dish when starting
or moving the vehicle. Otherwis¢here is a great risk
of damage and injury. As a customer, you are
responsible for making the vehicle roadworthy before
starting the journey and, in particular for dismantling
the dishon the roof.

Starlink Generation 3 (with roof rack)

The optionally available Starlink Generation 3
integration on the Alphavan OFF GRID roof rack allows
a permanent installation of the Starlink dish on the
roof rack and the fixed installation of the Starlink
power supply and router in the service compartnien
behind the TV cabinet.
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In order to use the Starlink system, the voltage
converter must first be activated, because the Starlink
system relies on a 230V power supply. Additionally,
the Starlink system can be turned on and off
separately. The corresponding switch is located
behindthe TV.

If the washing machine is also installed in the vehicle,
there is a double switch at this point. The left switch is
used to turn the Starlink system on and off, the right
for the washing machine.

General Starlink Notes

Please note that the launch process of the Starlink
system (satellite connection setup) can take up te 5
10 minutes.

When starting the system for the first time, the vehicle
system must first be paired with the Starlink user's
account. For this, the official Starlink app with a
Starlink account is required. In this process, the
system can also be individualized.

Please also note that for a wdllinctioning internet
connection of the Starlink system, no buildings, trees
or other objects must obstruct the direct view of the
dish to the satellites in Earth orbit. Starlink offers an
app to check the current location.

Important note: The Starlink system relies on a 230V
power supplyE so the voltage converters must be
activated to use it. Please also note that the system
requires significant energy. Therefore, don't forget to
deactivate the system when you are not using Starlink
to save battery capacity.

Optionaly available DisplayMount

for Rear Seating Area

On request, the Alphavan can be equipped with a
VESAdisplay mount on the Zeater bench seat in the
living area. This makes it possible tarn the seating
area into a mobile office. With the 230V connection
available in the storage compartment, the monitor and
peripheral devices can be supplied with electricity and
with a rotated driver's seat an office workplace is
created.

Important note Please note that the monitamountis
not approved for use while driving. There is a risk of
injury. Please make sure to disassemble the display
holder when moving the vehicle
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Goldschmittevelling system

On request, the Alphavan can be equipped with the
"HLC smart" levelling system from Goldschmitt. This
system allows the vehicle to be levelled by means of an
integrated sensor.

Operation is carried out either via the remote control
included with delivery or alternatively via a
smartphone app via Bluetooth, which can be
downloaded and installed in the common app stores.
Please refer to the manufacturer's operating
instructions forboth systems, especially for the first
pairing of the system with the Bluetooth app.

To pair the system with the Bluetooth app, the
smartphone app must be started and the visible
Bluetooth system must be connected when the ignition
is active / the engine is started and the levelling system
aligns itself after engine start.

Both operating mechanisms allow both automatic
levelling and manual levelling of the vehicle. Please
refer to the original user manuals for more

information.

Note: When starting the engine in the Alphavan, the
levelling system is also activatedhis can be heard by
an active pressure system.

Note: Due to the shorter support length on the rear

axle, it is recommended that the rear is always
positioned on the higher side when there is a slope so
that the larger stroke on the front axle can be fully

utilised.
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Important _note: the system is equipped with a
mechanical emergency release. This is activated via a
switch "HLC NOT" in the FlexPort (located under the
cover panel in the electronics center of the FlexPort). If
the vehicle is standing on extended plates and the
supportscan no longer be retracted electrically, this
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mechanism unlocks the valves of the system and the
dead weight of the Alphavan pushes the supports back.
In order to fully retract the supports in this case,
however, it must be supported with a suitable lever
tool / jack.By default, the "HLC NOT" switch is set to O
= OFF. To activate the emergency release, please set
the switch to 1.

Note: If the emergency release is activated, the engine
of the vehicle is started and then the system is
retracted and the vehicle is turned off again, the

system will emit a "beep" for several minutes to signal
that the emergency release is still active.

In addition, the lifting support system is equipped with
a reset switch "HLC RESET" (housed under the cover
panel in the electronics center of the FlexPort). This
switch can be used to reset the entire system in the
event of a malfunctionPlease note that in the normal
state, the switch "HLC RESET" must be set to 1. To
perform a reset, the switch must be switched to O for a
short time and then back to 1!
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Note on maintenanceGoldschmitt recommends

regular maintenance of the system by an

authorized specialist workshop at least once a

year. With appropriate maintenance, oil levels can

be checked and adjusted if necessary, and the

latest software packages can be installed.
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MercedesBenzinformationand
Systems

Servicemaintenanceand repair

MercedesBenz has a very dense service network with
over 4,300 MercedeBenz branches and authorised
service partners. That is why you can make use of the
normal and proven MercedeBenz service in the event
of problems relating to your basic vehidle,,if it is not

a question of motorhomespecificsystems In addition,

the "MobiloVan" insurance guarantees up to 30 years
of mobility with regular maintenance of the vehicle by
an authorized service partner.

MercedesBenz MobiloVan

With "MobiloVan", Mercede®8enz guarantees up to
30 years of mobility with regular maintenance of the
vehicle by an authorised service partner. The following
services are offered by MobiloVan in Europe:

Systems and Functions
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Appendixl ¢ Placement ofFuses

ModelPremium Line

MBAC 1-1
MBAC 1-2
MBAC 4-1

MBAC Rear Display SA1

SE1 264
SF1 266
SG1 268
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Truma CP Plus Panel CE1 21

**Frischwasser Sensor Unterboden

Truma Heizung Combi 6D E
Dometic Kuhlschrank
Bad Verteiler

Schlafbereich
*Hubstltzen
*MaxxFan Wohn
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CB1 448
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FB1 590
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JA1

**Ablassventil Frischwasser Unterboden
Ablassventil Grauwasser, Relais
H20 Pumpe / Frischwasser-Sensor

**Heizstab 1 Frischwasser Unterboden
Super B (Status)
**Heizstab 2 Frischwasser Unterboden

Markise
12V TV Schrank
12V Dose FlexPort

Sitzgruppe
Ablassventil Grauwasser
*MaxxFan Schlaf

** = optionale Ausstattung
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Appendix 2 E Fuse Location in
Model ACTIVE LINE

Fuse Bank 1

Fuse Bank 2
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Fuse Bank 3

Fuse Bank 4
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